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Summary of the Students Feedback 2024  

 

Sl . No.  Sem/Year  No of students 

Response Received  

1.  I sem  6 

2.  II sem  6 

3.  III sem  8 

4.  IV sem  91 

5.  V sem  2 

6.  VI sem  17 

7.  VII sem  1 

8.  VIII sem  36 

9.  IX sem  1 

10.  1st year  63 

11.  2nd year  40 

12.  3rd year  16 

13.  4th year 12 
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Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

1.   Extent of coverage of course 
33.4 51.8 13.4 

1.3 
 

 
 

1. Extent of coverage of course 

 

 
 

 

Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

2. Depth of Course content 34.1 49.5 15.7 0.7 

 
 
 

2. Depth of Course content 
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Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

3.  Applicability /relevance of curriculum in real 
life situations 

35.5 49.5 13.4 1.7 

 
 

3. Applicability /relevance of curriculum in real life situations 
 
 

 
 
 

Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

4.  Learning Values (in terms of Attitude, 
Ethics, Broadening perspectives) 33.4 50.5 14.4 1.7 

 
 
 

4. Learning Values (in terms of Attitude, Ethics, Broadening perspectives) 
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Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

5.   Learning Skills (in terms of Practical, 
Communication, Team work, Leadership, 
Research) 

32.4 50.8 14 2.7 

 

 
5. Learning Skills (in terms of Practical, Communication, Team work, Leadership, Research) 

 

 
 

Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

6.  Adequacy of available practical 
facilities in terms of curriculum 

35.1 44.8 16.7 3.3 

 

 
6. Adequacy of available practical facilities in terms of curriculum 
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Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

7. Adequacy of available clinical 
facilities in terms of curriculum 

38.1 40.8 18.1 3 

 
 
    7. Adequacy of available clinical facilities in terms of curriculum 

         
 

 
Sl. 

No 
Items Very Good Good Satisfactory Unsatisfactory 

8.   Relevance and adequacy of available 
Library books and resource material in 
terms of curriculum 

41.5% 44.5% 12% 2% 

 
 
 
8. Relevance and adequacy of available Library books and resource material in terms of curriculum 
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Sl. 
No 

Items Very Good Good 
Satisfactor

y 
Unsatisfactor

y 
Not 

applicable 

9.  Rate your University theory exam 
paper content with respect to 
curriculum coverage? 

34.8 48.2 13.4 0.6 
 
3 

 

 
9. Rate your University theory exam paper content with respect to curriculum coverage? 
 

 
 

 
Sl. 
No 

Items Very Good Good Satisfactory Unsatisfactory 
Not 

applicable 

10.  Rate your University practical 
exam content and conduct with 
respect to curriculum coverage 

35.5 47.5 13.4 0.7 
 
3 

 
 
10. Rate your University practical exam content and conduct with respect to curriculum coverage 
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Sl. No 
Items Very Good Good Satisfactory Unsatisfactory 

11.  Opinion about content and conduct of 
various internal examinations  

33.4 52.2 11.4 3 

 
 

11. Opinion about content and conduct of various internal examinations

 
 

Sl. 
No 

Items Very Good Good Satisfactory Unsatisfactory 

12.   Rate the feedback system related to your 
performance in internal examinations Summary 
of the feedback:  

32.4 50.5 14.7 2.3 

 
 
 
12. Rate the feedback system related to your performance in internal examinations 
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Reports In Percentage of Faculty Feedback 2024  

Sl. No Items In Percentage (%) of responses   

Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree   

1.  Structure of curriculum is 
logically organized 

30 61.3 7.5 1.2 
- 

2.  Objectives are clearly defined 38.8 53.8 7.5 - - 

3.  Course content is need based 30 55 10 5 - 

4.  Assessment is very well 
correlated with syllabus and 
teaching learning methods 

40 47.5 10 2.5 

- 

5.  Internal assessment is very 
well structured 

38.8 45 10 6.3 
- 

6.  Freedom to adopt newer 
strategies of teaching is 
provided 

33.8 56.3 5 3.7 

1.2 

7.  Personal interest is considered 
for Teaching portions allotment 

25 48.8 13.7 11.3 
1.2 

8.  Work assignment is allotted 
equally 

26.3 46.3 13.8 8.8 
5 

9.  Regular feedback and 
suggestions are taken for 
curricular changes 

28.7 55 12.5 1.2 

2.5 

Library 
1.  Relevant books are available 

as listed in the curriculum 
38.8 50 10 1.2 

- 

2.   Latest Editions of books are 
added regularly 

36.3 50 7.5 5 
1.2 

3.  Adequate copies of Books are 
stocked 

31.3 57.5 8.8 2.5 
- 

4.  Latest Journals are subscribed 31.3 53.8 13.8 1.2 - 

5.  Library timing is convenient 36.3 56.3 5 2.5 - 
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Reports In Percentage of Faculty Feedback 2024  

Sl. No Items In Percentage (%) of responses   

Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree   

Infrastructure and facilities 
1. Physical set up of the institute 

is conducive 
22.5 63.7 10 3.7 

- 

2. Maintenance of physical set up 
is satisfactory 

18.8 65 13.8 2.5 
- 

3. Equipment and supplies in the 
laboratory are sufficient 

22.5 60 12.5 5 
- 

4. Computer facilities are 
adequate 

18.8 50 15 12.5 
3.7 

 Interpersonal relationship      

1.  There is Team spirit & cordial 
work relationship amongst staff 
( Teaching & Administrative) 

38.8 46.3 8.8 2.5 

3.7 

2. There is a good support system 
amongst colleagues and from 
Institutional authorities as and 
when  needed 

37.5 48.8 6.3 6.3 

1.2 

Work culture & Benefits 
1.  Opportunities are provided for 

professional growth 
23.8 61.3 12.5 2.5 

- 

2.  There is established research 
system which appreciates and 
supports new ideas 

22.5 58.8 13.7 5 

- 

3.   Flexibility to balance family 
and work life is provided 

28.7 60 7.5 2.5 
1.2 

4.  Recognition for achievement is 
provided. 

20 63.7 10 3.7 
2.5 

5.  Feedback is provided on the 
performance 

22.5 55 16.2 5 
1.2 

6.  Remuneration is satisfactory 5 30 37.5 18.8 8.8 
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Sl. No Items Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

1. Structure of curriculum is 
logically organized 

30% 61.3% 7.5% 1.2% 30% 

               

1. . Structure of curriculum is logically organized 

 

 

Sl. No Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

2. Objectives are clearly defined 38.8% 53.8% 7.5% - - 

 

 

2. Objectives are clearly defined 
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Sl. No Items Strongly 
Agree 

Agree Neutral Disagree Strongly 

disagree 

3. Course content is need based 30% 55% 10% 5% - 

 

2. Course content is need based 

3.  

 

 

Sl.
No 

Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

4. Assessment is very well correlated with 
syllabus and teaching learning methods 

40% 47.5% 10% 2.5% - 

 

 

4. Assessment is very well correlated with syllabus and teaching learning methods 
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Sl.
No 

Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

5. Internal assessment is very well structured 38.8% 45% 10% 6.3% - 

 

 

5.  Internal assessment is very well structured 

 

 

Sl.
No 

Items Strongly 
Agree 

Agree Neutral Disagree Strongly 
disagree 

6. Freedom to adopt newer strategies 
of teaching is provided 

33.8% 56.3% 5% 3.7 1.2% 

 

 

6. Freedom to adopt newer strategies of teaching is provided 
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Sl.
No 

Items Strongly 

Agree 

Agree Neutra

l 

Disagree Strongly 

disagree 

7. Personal interest is considered for 

Teaching portions allotment 
25% 48.8% 13.7% 11.3% 1.2% 

 

 

7. Personal interest is considered for Teaching portions allotment 

 

 

Sl.
No 

Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

8. Work assignment is allotted equally 26.3% 46.3% 13.8% 8.8% 5% 

 

 

8. Work assignment is allotted equally 
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Sl.No Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

agree 

9. Regular feedback and suggestions 

Are taken for curricular changes 

28.7% 55% 12.5% 1.2% 2.5% 

 

9. Regular feedback and suggestions are taken for curricular changes 
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Non –Academic Feedback – Library 

 

Sl.No Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

1. Relevant books are available as 

Listed in the curriculum 

38.8% 50% 10% 1.2% - 

 

1. Relevant books are available as listed in the curriculum 

 

 

 

 

Sl.No Items Strongly

Agree 

Agree Neutral Disagree Strongly

disagree 

2. Latest Editions of books are 

Added regularly  

36.3% 50% 7.5% 5% 1.2% 

 

2. Latest Editions of books are added regularly 
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Sl.
No 

Items Strongly

Agree 

Agree Neutral Disagree Strongly 

disagree 

3. Adequate copies of Books 

are stocked 

31.3% 57.5% 8.8% 2.5% - 

 

3. Adequate copies of Books are stocked 

          
 

Sl.No Items Strongly

Agree 

Agree Neutral Disagree Strongly 

disagree 

4. Latest Journals are subscribed 31.3% 53.8% 13.8% 1.2% - 

 

 

4. Latest Journals are subscribed           
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Sl.No Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

5. Library timing is convenient 36.3% 56.3% 5% 2.5% - 

 

 

5. Library timing is convenient 
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Infrastructure and facilities 

Sl.No Items Strongly

Agree 

Agree Neutral Disagree Strongly 

disagree 

1. Physical set up of the institute 

Is conducive 

22.5% 63.7% 10% 3.7% - 

 

1. Physical set up of the institute is conducive 

 

 

Sl.No. Items Strongly

Agree 

Agree Neutral Disagree Strongly 

disagree 

2. Maintenance of physical set 

Up is satisfactory 

18.8% 65% 13.8% 2.5% - 

 

2. Maintenance of physical set up is satisfactory 
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Sl.No. Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

3. Equipment and supplies in the 

Laboratory are sufficient 

22.5% 60% 12.5% 5% - 

 

Equipment and supplies in the laboratory are sufficient 

 

 

Sl. 
No. 

Items Strongly

Agree 

Agree Neutral Disagree Strongly 

disagree 

4. Computer facilities are adequate 18.8% 50% 15% 12.5% 3.7% 

 

 

4. Computer facilities are adequate 
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General Feedback -Interpersonal Relationship 

 
Sl.No Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

1. There is Team spirit & cordial work 
relationship amongst staff 

(Teaching &Administrative)  

38.8% 46.3% 8.8% 2.5% 3.7% 

There is Team spirit & cordial work relationship amongst staff (Teaching & Administrative) 

 

 

Sl.
No 

Items Strongly

Agree 

Agree Neutral Disagree Strongly 

disagree 

2. There is a good support system amongst 

colleagues and from Institutional 

authorities as and when needed 

37.5% 48.8% 6.3% 6.3% 1.2% 

 

 

2. There is a good support system amongst colleagues and from Institutional authorities as and when 
needed 
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Work culture & Benefits 

Sl.No Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

1. Opportunities are provided for 

Professional growth 

23.8% 61.3% 12.5% 2.5% - 

 

1. Opportunities are provided for professional growth 

 

 

Sl.No Items Strongly

Agree 

Agree Neutral Disagree Strongly 

disagree 

2 There is established research 
system which appreciates and 

Supports new ideas 

22.5% 58.8% 13.7% 5% - 

 

 

2. There is established research system which appreciates and supports new ideas 
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Sl.No Items Strongly 

Agree 

Agree Neutral Disagree Strongly 

disagree 

3. Flexibility to balance family 

And work life is provided 
28.7% 60% 7.5% 2.5% 1.2% 

 

3. Flexibility to balance family and work life is provided

 

 

 

Sl.No Items Strongly 

Agree  

Agree Neutral Disagree Strongly 

disagree 

4. Recognition for achievement is 

provided. 

20% 63.7% 10% 3.7% 2.5% 

 

 

4. Recognition for achievement is provided 
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Reports In Percentage of Alumni Feedback 2024  
 

Sl. No Items In Percentage (%) of responses  

Very Good Good Satisfactory Unsatisfactory  

1.  Curriculum and Syllabus adequacy 46 44 10 - 

2.  Curriculum and Syllabus relevance for your 
future plans 

42 44 14 - 

3.  Laboratory Hands on Skill development 46 38 10 6 

4.  Clinical Hands on Skill development 50 34 16  

5.  Guidance and cooperation from Faculty 68 24 8 - 

6.  Teaching – learning methods used by faculty 54 38 8 - 

7.  How did the institute help you to develop professional soft skills 
7.a. Communication skills 54 42 2 2 

7 b.  Working as a team member 54 42 4 - 

7 c. Leadership skills 54 40 10 - 

7 d.  Research skills 38 38 20 4 

7 e Planning and organizing skills 48 46 6 - 

II. Non Academic Feedback 
8.   Infrastructure and facilities 

8 a.  Classrooms 32 46 20 2 

8 b.  Laboratories & Equipment 30 50 16 4 

8 c.  Computer Facilities 24 52 20 4 

8 d.  Sports and Cultural facilities18 18 36 34 12 

8 e.  Library facilities   40 42 16 2 

8f.   Hostel (If applicable) 24 44 24 8 

9.  Campus facilities (basic like water, 
washrooms ) 

30 40 26 4 

10.  Your experience of Mentorship program of 
institute 

34 54 10 2 

III. General Feedback 
11. Rate your overall satisfaction with the 

Institute 
42 52 6 - 

  Yes No 
May Be 
Later  

- 

12. Do you feel proud to be associated with your 
institute as Alumnus 

98 2 - - 

13. Are you willing to contribute for the 
development of the institute 

66 4 20 - 
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Sl. 

No.  

Items Very good Good Satisfactory Unsatisfactory 

1.  Curriculum and Syllabus adequacy 46% 44% 10% - 

 
1. Curriculum and Syllabus adequacy 

 

 
 

Sl. 

No. 

Items Very good Good Satisfactory Unsatisfactory 

  2.  Curriculum and Syllabus relevance 
for your future plans 

42% 44% 14% - 

 

 

2. Curriculum and Syllabus relevance for your future plans 
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Sl. No. Items Very good Good Satisfactory Unsatisfactory 

3 Laboratory Hands on Skill Development 46% 38% 10% 6% 

 

3. Laboratory Hands on Skill development 

 
 

Sl. 
No.  

Items Very good Good Satisfactory Unsatisfactory 

4. Clinical Hands on Skill 

development 
50% 34% 16% - 

 

4. Clinical Hands on Skill development 
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Sl. No. Items Very good Good Satisfactory Unsatisfactory 

5. Guidance and cooperation 
from Faculty 

68% 24% 8% - 

 
5. Guidance and cooperation from Faculty 

 
 

 

Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

6. Teaching – learning methods 
used by faculty 

54% 38% 8% - 

 

6. Teaching – learning methods used by faculty 
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7. How did the institute help you to develop professional soft skills. 

 

Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

7a. Communication skills 54% 42% 2% 2% 
 

 
7a. Communication skills 
 

 
 

Sl. No.  Items  Very good Good Satisfactory Unsatisfactory 

7b. 7b. Working as a team 

member 
54% 42% 4% - 

 

 
7b. Working as a team member 
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Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

7c. Leadership skills 54$ 40% 10% - 

 
 
7c. Leadership skills 
 

 
 

 

Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

7d.  Research skills  38% 38% 20% 4% 

 

7d. Research skills 
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Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

7e. Planning and organizing 
skills 

48% 46% 6% - 

 
7e. Planning and organizing skills 
 

 

 
 

Non Academic Feedback 

8. Infrastructure and facilities 

Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

8a. Classrooms  32% 46% 20% 2% 

   

 

8a. Classrooms 
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Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

8b. Laboratories & Equipment 30% 50% 16% 4% 

 

8b. Laboratories & Equipment 
 

 
 

 

 

Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

8c. Computer Facilities  24% 52% 20% 4% 

 
8c. Computer Facilities 
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Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

8d. Sports and Cultural facilities 18% 36% 34% 12% 

 

8d. Sports and Cultural facilities 
 

 

 
 

 

Sl. No. Items Very good Good Satisfactory Unsatisfactory 

8e. Library facilities    40% 42% 16% 2% 

 
8e. Library facilities  
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Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

8f. Hostel (If applicable)   24% 44% 24% 8% 

 

8f. Hostel (If applicable) 
 

 
 
 

Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

9. Campus facilities (basic like 
water, washrooms )  

30% 40% 26% 4% 

 
 

9. Campus facilities (basic like water, washrooms) 
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Sl. No.  Items Very good Good Satisfactory Unsatisfactory 

10. Your experience of Mentorship 

program of institute 
34% 54% 10% 2% 

 

10. Your experience of Mentorship program of institute 
 

 

 
General Feedback 

 
Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

   11. Rate your overall satisfaction with 
the Institute 

42% 52% 6% 
- 

 
11. Rate your overall satisfaction with the Institute 
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Sl. No  Items Yes No 

12. Do you feel proud to be associated with your institute as 

Alumnus 

98% 2% 

 
12. Do you feel proud to be associated with your institute as Alumnus 

 

 
 

Sl. 

No. 

Items Yes No May be Later 

13. Are you willing to contribute for the development of 

the institute 
66% 4% 30% 

 
13. Are you willing to contribute for the development of the institute 
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Reports In Percentage of Employer Feedback 2024  

 

  

Sl. 

No 

Items In Percentage (%) of responses  

Very Good Good Satisfactory Unsatisfactory 

1.  Knowledge base 50 50 - - 

2.  Practical hands on skills 100 - - - 

3.  Communication Skills 50 50 - - 

4.  Working as a part of team 100 - - - 

5.  Planning and organizing skills 100 - - - 

6.  Readiness to learn and innovate 100 - - - 

7.  Accountability 100 - - - 

8.  Optimum use of organizational resources - 100 - - 

9.  Leadership quality 50 50 - - 

10.  Contributes  to organizational goals 50 50 - - 

11.   Participation in research endeavors 50 50 - - 

12.  Maintains appropriate work place 
relationships 

100  - - 

13.  Effective time management skills 50 50 - - 

14.  Rating of overall satisfaction with 
competency of our candidate 

50 50 - - 
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Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

1.  Knowledge base   50% 50% - - 

1. Knowledge base

 

Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

2.  Practical hands on skills  100% - - - 

2. Practical hands on skills 
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Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

3.  Communication Skills 50% 50% - - 

3. Communication Skills 

 

 

Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

4.  Working as a part of team 
 

100% - - - 

 

4. Working as a part of team 

 

 

mailto:mgmmciqac@gmail.com


5 

 

 

            
MAHATMA GANDHI MISSION 

MEDICAL COLLEGE & HOSPITAL, NAVI MUMBAI 

Internal Quality Assurance Cell 
Junction of NH-4 & Sion Panvel Expressway Sector -1, Kamothe, Navi Mumbai -410 209. 

Tel no – 022/27433404, 27437904, Email - mgmmciqac@gmail.com 

 
Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

5.  Planning and organizing skills 100% - - - 

 
5. Planning and organizing skills 

 

 
 

Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

6.  Readiness to learn and innovate 100% - - - 

 
6. Readiness to learn and innovate 
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Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

7.  Accountability 100% - - - 

 

7. Accountability 

 

Sl. 
No 

Items Very Good Good Satisfactory Unsatisfactory 

8.  Optimum use of organizational 

resources 

- 100% - - 

 

8.Optimum use of organizational resources 
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Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

9.  Leadership quality 50% 50% - - 

  
9. Leadership quality 

 

 
 

 
Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

10.  Contributes to organizational goals
  

50% 50% - - 

 
10. Contributes to organizational goals 
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Sl. 

No 

Items Very Good Good Satisfactory Unsatisfactory 

11.  Participation in research endeavors 50% 50% - - 

  
11. Participation in research endeavors 
 

 

 
 

Sl. 
No 

Items Very Good Good Satisfactory Unsatisfactory 

12.  Maintains appropriate work place 

relationships  

100% - - - 

 
12. Maintains appropriate work place relationships 
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Sl. 

No 

Items In Percentage (%) of responses  

Very Good  Good Satisfactory Non-Satisfactory 

Curriculum Design & Development 
1.  How will you rate the theory 

Syllabus? 
 

43.8 37.5 18.8  

2.  How will you rate the practical 
syllabus? 

43.8 50 6.3  

University Practical Pattern 

1.  How was the topic wise mark 
distribution? 

37.5 50 12.5  

2.  How will you rate topic wise 
choice of practical assessment 
method? 

37.5 50 12.5  

Examination Conduction  
1.  Rate students' performance in 

practical’s. 

12.5 68.8 12.5 6.3 

2.  Logistic arrangements for 
Examiners 

50 25 12.5 12.5 

3.  Examination arrangements for 
students 

50 31.3 18.8  

Examination System (Remarks/Suggestion) 
1.  How will you rate our Internal 

Assessment system ? 

37.5 56.3 6.3  

2.  How will you rate our University 
Examination – Theory Paper 
pattern & CAP System? 

50 43.8 6.3  

3.  How will you rate our University 
Examination – Practicals & viva 
conduction 

43.8 56.3   
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Curriculum Design & Development 

 
Sl. 
No. 

Item Very 
Good 

Good Satisfactory Non- 
Satisfactory 

1. How will you rate the theory Syllabus? 
 

43.8% 37.5% 18.8% - 

 

How will you rate the theory Syllabus? 
 

 
 

Sl. 
No. 

Item Very 
Good 

Good Satisfactory Non- 
Satisfactory 

2. How will you rate the practical syllabus? 
 

43.8% 50% 6.3% - 

 

2. How will you rate the practical syllabus? 
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University Practical Pattern 
 

Sl. 
No. 

Item Very 
Good 

Good Satisfactory Non- 
Satisfactory 

1. How was the topic wise mark distribution? 37.5% 50% 12.5% - 

 
1. How was the topic wise mark distribution? 

 
 

Sl. 
No. 

Item Very 
Good 

Good Satisfactory Non- 
Satisfactory 

2. How will you rate topic wise choice of 
practical assessment method? 

37.5% 50% 12.5% - 

 
2. How will you rate topic wise choice of practical assessment method? 
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Examination Conduct 
 

Sl. 
No. 

Item Very 
Good 

Good Satisfactory Non- 
Satisfactory 

1. Rate students' performance in practical’s. 12.5% 68.8% 12.5% 6.3% 

 

1. Rate students' performance in practical’s. 

 
Sl. 
No. 

Item Very 
Good 

Good Satisfactory Non- 
Satisfactory 

2. Logistic arrangements for Examiners 50% 25% 12.5% 12.5% 

 

2. Logistic arrangements for Examiners 
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Sl. 
No. 

Item Very 
Good 

Good Satisfactory Non- 
Satisfactory 

3. Examination arrangements for students 
 

50% 31.3% 18.8% - 

 
3. Examination arrangements for students 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

mailto:mgmmciqac@gmail.com


7 

 

          
MAHATMA GANDHI MISSION 

MEDICAL COLLEGE & HOSPITAL, NAVI MUMBAI 

Internal Quality Assurance Cell 
Junction of NH-4 & Sion Panvel Expressway Sector -1, Kamothe, Navi Mumbai -410 209. 

Tel no – 022/27433404, 27437904, Email - mgmmciqac@gmail.com 

 

Examination System (Remarks/Suggestions) 
 

Sl. 

No. 

Item Very 

Good 

Good Satisfactory Non- 

Satisfactory 

1. How will you rate our Internal 
Assessment system? 

37.5% 56.3% 6.3% - 

1. How will you rate our Internal Assessment system?  

 
Sl. 

No. 

Item Very 

Good 

Good Satisfactory Non- 

Satisfactory 

2. How will you rate our University Examination 
– Theory Paper pattern & CAP System? 

50% 43.8% 6.3% - 

2. How will you rate our University Examination – Theory Paper pattern & CAP System? 

 

mailto:mgmmciqac@gmail.com




MGM Medical College, Aurangabad































































MGM Medical College, Vashi

























































































MGM School of Biomedical 
Sciences, Navi Mumbai





 

 
 

    MGM SCHOOL OF BIOMEDICAL SCIENCES, NAVI MUMBAI 

 (A constituent unit of MGM INSTITUTE OF HEALTH SCIENCES) 

 (Deemed University u/s 3 of UGC Act 1956) 

Grade “A++” Accredited by NAAC 

 

 

Page 2 of 30 
 
 

 

 

Student Feedback Analysis Report for the Academic Year Sep 23 to March 24 

In order to support the overall development of the institution, it is standard at MGMSBS to 

ask students for feedback on a variety of topics, including academics, the curriculum, 

extracurricular activities, administration, infrastructure, and more. The multiple sources 

from which the academic year's feedback was gathered from September 23 to March 24 

are: 

• Academic (About the course & course teacher) during the semester/tern.  

• Alumni feedback and  

• Students satisfaction survey (conducted by university IQAC)  

Important opinions, ideas, and remarks made by the students for improving the curriculum and 

syllabi as well as other administrative operations were gathered and compiled at the institution 

level and taken into consideration for future actions. 

Feedback was collected in online mode through google forms.   

A) Curricular aspect  

B) Students feedback on the teaching faculty 

A) Curricular aspect: The feedback included the below parameters used for evaluation. The 

feedback was exhaustive and students were asked to respond to variety of questions on the 

curricular aspect. Key questions of this feedback were as follows- 

1. Extent of coverage of course 

2. Depth of Course content 

3. Applicability /relevance of curriculum in real life situations  

4. Learning Values (in terms of Attitude, Ethics, Broadening perspectives) 

5. Learning Skills (in terms of Practical, Communication, Team work, Leadership, 

Research) 

6. Adequacy of available practical facilities in terms of curriculum 

7. Adequacy of available clinical facilities in terms of curriculum 

8. Relevance and adequacy of available Library books and resource material in terms of 

curriculum 

9. Rate your University theory exam paper content with respect to curriculum coverage? 

10. Rate your University practical exam content and conduct with respect to curriculum 

coverage 

11. Opinion about content and conduct of various internal examinations 
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12. Rate the feedback system related to your performance in internal examinations 

13. Opinion on extracurricular activities 

 

The graphical representation of the response received is presented as below: 
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14. Suggestions about how to improve our Program for better outcomes 

 

Nothing 

No 

None 

Nothing 

NA 

- 

.. 
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No suggestion 

No suggestions 

Nil 

Good 

No suggestions 

No 

. 

Good 

Yes 

No comments 

Nothing to improve 

All good 

nothing 

No suggestion 

I got more knowledge as I joined in mgm college... Their teaching staff is best Teaching in 

professional way that helps to gain knowledge 

I got more knowledge as I got admission in this college in professional they give there 100 % . 

Faculty staff is also good and supportive 

Technical skills 

Clinical postings is good for us we get more exposure about our field 

To increase the amount of classroom and facilities. 

Nice 

No suggestion required all is good 

No such suggestions, thankyou 

It is good and excellent 

Field visit 

By starting there respective course studies from 1st year instead of 2nd year..  

Overall good 

Use educational technology 

Improvement or changes are necessary 

Discipline and more accurate teaching. 

👍🏻 

Thanks 

Teaching staff increase 

Add some research related topics or activities in program. 

No any suggestions 
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Can work together with useful ideas 

Clinical orientation practical education should be provided in posting area for accurate learning 

along with theoretical understand 

Nothing to suggest 

Seminar 

Student support 

No need to improve Already better 

Early completion of syllabus 

Kindly arrange clinical coordinator 

.  

To providing Proper knowledge of practical postings  

Ntg 

Establish clear and measurable learning outcomes for students. Teaching method help students 

to understand the content. 

Nothing as such everything is good 

Please complete syllabus on time. This one is crucial: please add more faculties because the 

current ones aren't able to finish the syllabus and handle everything on time as they also have 

other batches to pay attention to, it is simply too much for one person. Please provide proper air 

conditioning and chairs so that we dont ruin our posture and consequently our backs trying to sit 

straight through >2 hours of lecture. Provide more classrooms. And in internship, please conduct 

various sessions for further education and career guidance along with alumnis if possible so that 

we are able to know all our options and choose wisely! Thank you. 

Prove more facilities 

It's satisfactory 

No suggestion  

Activities 

Increase student Participation in extracurricular activities 

Conduct more practical learning, workshop related to course 

Collect and analyze the data 

MDT program better 

Teachers can be polite, and try not to insult or harass students. And instead of asking students to 

make ppt and learning by ownself they should make efforts 

To conduct lectures 

No any 

More instruments to practice 

MORE COORDINATOR FOR MORE LEARNING. 
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Implementation of practical knowledge 

Something new add 

Non 

Should try opting for more practicals and seminar based learnings so that the students 

understand better and should keep some breaks such as events and extracurricular activities to 

light up the burden 

Good infrastructure with ac 

Hold more seminars for further career/ information . 

By giving more priorities, concern, determination, and preference 

MORE COORDINATOR MORE LEARNING. 

Requires More practical knowledge as compared to theory 

No need of improving 

Improve facilities 

Be obedient 

No need to improve best teaching 

Have two way interaction 

Everything is excellent 

More clinical based learning 

Saturday should be holiday 

Make the university paper easy so that we can get marks. 

By improving and enhancing staff and faculty development 

Less burden , friendly teachers 

Improvement in all aspects 

Get proper lectures arranged Make a schedule that is followed 

Mentorship programs 

Need more professional teachers with hands on lab work experience 

More guest lectures, clean and accessible washrooms 

Regular Guest Lectures from specific field Experts 

It's very good 

Easy language  

By giving us more about practical knowledge 

Nope 

Give hands on practices as our courase needs one 

 

.  

I - Curricular aspect 
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Feedback:  

A total of 307 students participated in the feedback process, offering insights into various aspects 

of the curriculum. The majority of students rated the course coverage, depth of content, and 

applicability of the curriculum to real-life situations as either Very Good or Good. Specifically, 

around 47-50% of students found the course content comprehensive, relevant, and well-delivered, 

while a smaller percentage (around 28%) considered these areas Satisfactory, indicating room for 

improvement. 

The learning experience, including the development of skills such as communication, teamwork, 

leadership, and practical abilities, was also positively viewed. However, there is an opportunity to 

strengthen these areas, as a notable portion (approximately 34%) felt that practical skill-building 

could be further enhanced. Similarly, while students rated the learning values of attitude, ethics, 

and broadening perspectives favorably, many emphasized the need for more real-world 

applications and engagement. 

Facilities, both practical and clinical, received mixed feedback. While 46-47% of respondents 

rated the adequacy of these facilities as Good, around 26-29% rated them as Satisfactory, signaling 

a need for improvement. Many students also expressed the need for better infrastructure, such as 

more classrooms, better seating arrangements, and enhanced lab and clinical spaces. 

The availability of library resources was generally well-received, though 30% of students rated it 

as Satisfactory, suggesting that access to current materials could be expanded. Similarly, the 

examinations—both theoretical and practical—were mostly rated as Good, with concerns 

primarily centered around exam difficulty, clarity, and alignment with the course content. 

While internal examinations and feedback were deemed satisfactory, with 54.7% rating them as 

Good, students expressed a desire for quicker, more detailed feedback. Extracurricular activities, 

while positively rated by a portion of students, were noted as an area for growth, with a significant 

portion (45.9%) marking them as Satisfactory. 

In terms of suggestions for improvement, common themes included a stronger emphasis on 

practical learning opportunities, more hands-on sessions, and increased faculty support. Students 

also advocated for better career guidance, mentorship programs, and greater participation in 

extracurricular activities. Improving infrastructure—particularly in terms of classroom conditions 

and clinical resources—was another frequent request. 
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The feedback overall suggests a positive learning environment, with a focus on continual 

improvement. Common themes include the desire for more practical exposure, additional 

resources in the library, and streamlined administrative processes. 

 

B) Students feedback on the teaching faculty 

A total of 257 students reverted on the feedback relating to the teaching faculty.  

An effort was made to access the student feedback on teachers teaching various courses. 

Students were asked to judge the teachers on about 19 questions. Various aspects were covered 

like:  

1. Knowledge base of the teacher (as perceived by you) 

2. Preparation of the teaching session by the teacher (as perceived by you)  

3. Communication skills (Articulation and comprehensibility)  

4. Relevance of content of teaching session   

5. Ability to simplify and explain topics 000 

6. Interest generated by the teacher in the topic of session  

7. Rate the ability of the teacher to involve students in teaching session  

8. Ability to conduct teaching session at ideal pace  

9. Ability to use different teaching methods   

10. Motivational ability of the teacher  

11. Ability to provide broader perspective through course material  

12. Ability to provide information about recent advances  

13. Ability to integrate content with other courses  

14. Ability to answer student’s queries during and after session  

15. Accessibility of the teacher in and out of the class for academic guidance  

16. Ability to design quizzes/ tests / assignments etc to evaluate students understanding of 

the course  

17. Fairness of the teacher during assessment (as perceived by you)  

18. Ability of the teacher to provide Feedback about your assessment or performance   

19. Overall rating  

 

Below is the graphical representation of the responses received from the students 

 

 

 



 

 
 

    MGM SCHOOL OF BIOMEDICAL SCIENCES, NAVI MUMBAI 

 (A constituent unit of MGM INSTITUTE OF HEALTH SCIENCES) 

 (Deemed University u/s 3 of UGC Act 1956) 

Grade “A++” Accredited by NAAC 

 

 

Page 17 of 30 
 
 

 

 

MGM SBSNM Academic 2 - Faculty (For Department) Sep 23 to March 24 
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Feedback: 

Based on the feedback from 257 students across 19 evaluation points, the overall perception of 

teaching quality is positive, with several strengths noted, as well as areas that could be further 

enhanced. The majority of students rated their learning experience favorably, highlighting strong 

teaching knowledge, communication skills, and engagement. Below is the consolidated summary 

of key themes from the feedback: 

Teachers were largely praised for their depth of knowledge, with 62.7% of students rating the 

teachers’ knowledge as Very Good or Good. The preparation of teaching sessions also received 

high marks, with the majority of responses indicating that teachers came well-prepared for classes. 

This suggests that the faculty is generally competent and committed to delivering quality content. 

 

Teachers' ability to communicate effectively was rated positively by the students, with 

approximately 70-80% of respondents across all groups rating articulation and comprehensibility 

as Very Good or Good. The content of the sessions was considered relevant and aligned with the 

curriculum, with a large portion of students (about 70%) indicating satisfaction with the teaching 

material's quality. However, a small number of students (around 15-20%) felt that further 

improvements could be made in simplifying and explaining certain complex topics more clearly. 

 

Teachers were successful in generating interest in the subjects, with over 60% of students across 

all groups feeling motivated during sessions. The ability to involve students in discussions and 

activities was generally rated as Good or Very Good, though there was some room for 

improvement, particularly in increasing student participation and fostering more interaction during 

sessions. Around 10-15% of students expressed that teachers could improve in this area. 

The use of diverse teaching methods was seen as a strength, although some students felt that more 

varied or innovative techniques could be introduced. The pacing of lessons received positive 

feedback, with approximately 70% of students rating the pace as Good or Very Good, suggesting 

that lessons are generally delivered at an appropriate speed. However, a small segment of students 

(10-15%) felt that the pace could be adjusted for better comprehension, especially for more 

complex topics. 

 

The fairness of assessments and the ability of teachers to design effective quizzes and assignments 

were highly rated, with about 70% of students marking this aspect as Good or Very Good. 

Similarly, feedback on assessments was deemed generally timely and constructive, although some 

students expressed a desire for more detailed and frequent feedback to better track their progress. 

Teachers were largely accessible for academic guidance, both during and outside of class hours, 
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with approximately 70-80% of students rating teacher accessibility as Good or Very Good. 

However, there were some slight concerns regarding the availability of teachers, particularly in 

certain groups, indicating that further improvements could be made in ensuring consistent 

accessibility across all teaching staff. 

Teachers were commended for providing a broader perspective and integrating recent advances 

into the course material. However, there were some comments suggesting that there could be a 

stronger emphasis on current developments in the field, particularly in group D, where the 

integration of recent trends was rated lower. 

Overall, students expressed a high level of satisfaction with the teaching quality, with most rating 

their learning experience as Good or Very Good across multiple categories. Teachers were 

recognized for their strong knowledge base, effective communication, and motivation. The 

primary areas for improvement include increasing student participation, diversifying teaching 

methods, ensuring timely and more detailed feedback, and enhancing teacher accessibility for 

academic guidance. Additionally, there is a need to integrate more recent developments into the 

course material and adjust the pace of some lessons for better comprehension. This feedback 

provides valuable insights into the strengths of the teaching team, while also highlighting areas 

for further development to enhance the overall student experience. 

 





1 
 

 

 
 

    MGM SCHOOL OF BIOMEDICAL SCIENCES, NAVI MUMBAI 

 (A constituent unit of MGM INSTITUTE OF HEALTH SCIENCES) 

 (Deemed University u/s 3 of UGC Act 1956) 

Grade “A++” Accredited by NAAC 

 

 

 

Faculty Feedback Analysis Report for the Academic Year Sep 23 to March 24 

 

To support the overall development of the institution, the feedback gathered from 16 participants 

at MGM School of Biomedical Sciences provided valuable insights into various aspects of the 

institute, including academic, non-academic, infrastructure, and general feedback. This report 

aims to comprehensively analyze the responses and highlight key findings. 

Feedback was collected in online mode through google forms.   

A) Academic Feedback  

B) Non-Academic Feedback 

C) General Feedback  

D) Work culture and benefits Feedback  

 

Key questions of this feedback were as follows- 

1. Structure of curriculum is logically organized 

2. Objectives are clearly defined 

3. Course content is need based 

4. Assessment is very well correlated with syllabus and teaching learning methods 

5. Internal assessment is very well structured 

6. Freedom to adopt newer strategies of teaching is provided 

7. Personal interest is considered for Teaching portions allotment 

8. Work assignment is allotted equally 

9. Regular feedback and suggestions are taken for curricular changes 

10. Relevant books are available as listed in the curriculum 

11. Latest Editions of books are added regularly 

12. Adequate copies of Books are stocked 

13.  Latest Journals are subscribed 

14. Library timing is convenient 

15. Physical set up of the institute is conducive 

16. Maintenance of physical set up is satisfactory 

17. Equipment and supplies in the laboratory are sufficient 

18. Computer facilities are adequate 

19. There is Team spirit & cordial work relationship amongst staff (Teaching & 

Administrative) 
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20.  There is a good support system amongst colleagues and from Institutional authorities 

as and when needed 

21. Opportunities are provided for professional growth 

22. There is established research system which appreciates and supports new ideas  

23. Flexibility to balance family and work life is provided 

24. Recognition for achievement is provided. 

25. Feedback is provided on the performance 

26. Remuneration is satisfactory 

27.  Any suggestions for improvement of our Institute? 

 

The graphical representation of the response received is presented as below: 
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Academic Feedback 
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Non-Academic Feedback 
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Infrastructure & Facilities 
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General Feedback 

Interpersonal relationship 
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Work culture & Benefits 
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7. Any suggestions for improvement of our Institute?16 responses 

Infrastructure 

NA 

1. Adequate classroom facility 2. More books for hospital Administration students should be 

there in library 

Requirement of classrooms 

Need washroom for staff 
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Lecture halls and practical labs are not sufficient. No dedicated washrooms for faculty.  

Looking at the student and staff strength we need more space ..more classrooms , washrooms 

for students..and seating space for staff..IT needs to be strengthened...  

Separate infrastructure for respective programs 

All is good 

can work on availability of new books and subscription of journals 

Increase in staff and Renumeration for lecture & exam 

Classroom and computer facilities not adequately available. 

MHA syllabus has no learning objectives for hospital postings MPH syllabus field posting 

needs to be modified 

Nil 

All Good. 
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Faculty Feedback Summary– 2023-24 

1. Classroom and Infrastructure: 

o Feedback: There is a need for more classrooms and better seating arrangements 

for both students and staff. Some faculty members highlighted the inadequacy of 

current lecture halls and practical labs. Additionally, there are no dedicated 

washrooms for faculty, and student washrooms require expansion. 

2. Library Resources: 

o Feedback: Hospital Administration faculty expressed the need for more books in 

the library. 

3. IT Infrastructure: 

o Feedback: The current IT infrastructure needs strengthening. 

4. Program-Specific Infrastructure: 

o Feedback: There is a need for separate infrastructure for different programs to 

ensure that the unique needs of each program are met. 

5. Curriculum Feedback: 

o Feedback: The MHA syllabus lacks defined learning objectives for hospital 

postings, and the MPH syllabus field posting needs modification. 
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Alumni Feedback Analysis Report for the Academic Year 23-24 

 

The MGM SBSNM Alumni Feedback Form for 2023 received responses from 93 alumni, 

providing valuable insights into their experiences and opinions regarding their alma mater. The 

respondents include a diverse group of alumni with various degrees and qualifications from 

different batches. The majority fall within the age range of 22 to 30 years. The alumni are 

associated with different institutions under the MGM umbrella, with the School of Biomedical 

Sciences in Navi Mumbai being the most represented. 

 

Feedback was collected in online mode through google forms.   

A) Academic Feedback  

B) Non-Academic Feedback 

C) General Feedback  

 

Key questions of this feedback were as follows- 

1. Curriculum and Syllabus adequacy 

2. Curriculum and Syllabus relevance for your future plans 
3. Laboratory Hands on Skill development 
4. Clinical Hands on Skill development 
5. Guidance and cooperation from Faculty 
6. Teaching – learning methods used by faculty 
7. How did the institute help you to develop professional soft skills? 
8. Infrastructure and facilities 
9. Campus facilities (basic like water, washrooms) 
10. Your experience of Mentorship program of institute 
11. Rate your overall satisfaction with the Institute 
12. Do you feel proud to be associated with your institute as Alumnus  
13. Are you willing to contribute for the development of the institute 
14. Suggestions about how to improve our Program for better outcomes 

 

 

The graphical representation of the response received is presented as below: 
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Academic Feedback: 
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7. How did the institute help you to develop professional soft skills 
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Non-Academic Feedback: 

8. Infrastructure and facilities 
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General Feedback: 
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14. Suggestions about how to improve our Program for better outcomes 

• Nil 

• Nothing 

• Better labs 

• No need of improvement 

• Can give better,quick&useful idea and work on it 
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• Appropriate time should be given for both clinical postings and for lectures to enhance 

more knowledge technically and theoretically. With improve experimental activities for 

skill development 

• Learning using multimedia 

• No 

• Things can be better if individualized attention given to the students for that more skilled 

staff is needed. 

• Good bathrooms and ac classes 

• …… 

• NA 

• Give job recommendations after completion of course 

• Be polite 

• Every thing was good about the University 

• Good 

• No any 

• Best camps ever 

• Give employment to the passing out students. 

• It is already too good and improved. 

• no 

• Everything is okey 

• Nooo 

• Not any 

• Nothing 

• . 

• management 

• Revision of syllabus including applications of AI in operations of Health care system 

o Hands on training to students 

o Theory lectures 

o There must be Practical examination for each student regarding how they are doing 

their work. 

• ( E.g- 2Decho,ECG etc.) 

o Check whether students are able to do independent work in their field?( Not only 

for the examination but for their Job.) 

• Be aware of very person behavior 

• Everything is so good over there as we have the best faculty best mentors and eminity 
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• Have industry relevant syallabus and laboratory techniques. Make students aware of 

options outside Academia, to keep options open. Most importantly make them aware how 

the companies actually functions and the departments they have so they can carve a clear 

path ahead. 

• Better facilities to the students 

• Improvement for better campus facilities (like water, washrooms etc.) 

• There is no need of improvement, everything is upto the mark and excellent. 

• Thank you. 
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Summary of the feedback 

Academic:  The feedback data for the curriculum and syllabus reveals that most ratings fall between 

"Very good" and "Good," with some instances of "Satisfactory" and "Unsatisfactory." The 

curriculum and syllabus relevance for future plans is generally rated as "Very good" or "Good," 

with isolated "Satisfactory" and "Unsatisfactory" ratings. The feedback also shows mixed 

experiences in laboratory hands-on skill development and clinical hands-on skill development. 

Faculty guidance and cooperation are largely "Very good" and "Good," indicating strong faculty 

support. The teaching-learning methods used by the faculty are primarily rated "Very good" or 

"Good," with some "Satisfactory" responses. Communication skills, teamwork, leadership, 

research, and planning and organizing skills are rated as "Very good" and "Good," with some 

"Satisfactory" and "Unsatisfactory" responses. Addressing these areas could lead to a more 

balanced and well-rounded educational experience for students. 

 

Non academic feedback: The feedback for various facilities in the university reveals a wide range 

of ratings, with many indicating "Good" and "Very good." The majority of responses rate lab 

facilities as "Good" or "Very good," indicating satisfaction with the facilities. However, occasional 

"Satisfactory" and "Unsatisfactory" ratings suggest inconsistencies in equipment quality or 

availability. Computer facilities are mostly rated "Good" or "Very good," with some entries being 

"Satisfactory" or "Unsatisfactory." Sports and cultural facilities are generally positive, but 

occasional "Satisfactory" and "Unsatisfactory" responses indicate a need for upgrades or increased 

support. Library facilities are generally good, with some "Satisfactory" ratings suggesting that 

certain resources or seating arrangements could be improved. Most responses are "Good" or "Very 

good," with some "Satisfactory" and "Unsatisfactory" ratings. The mentoring program experience 

is also rated as "Good" to "Very good," with some "Satisfactory" and "Unsatisfactory" responses 

suggesting personalized guidance or consistent mentor availability. 

 

Other aspects: The report reveals the satisfaction and pride of alumni with their association with 

the institute. The majority rated their satisfaction as "Very Good" or "Good," with some stating 

"Unsatisfactory." The institute has implemented a feedback mechanism to address alumni 

concerns, prioritizing improvements in facilities, infrastructure, and academic resources. An 

advisory council has been established to provide ongoing feedback on institutional improvements. 

 

Feeling a strong sense of institutional loyalty, the institute has established an Alumni Recognition 

Program to celebrate distinguished alumni's achievements and enhance the institute's reputation 
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in the community and industry. A significant number of alumni expressed willingness to 

contribute to the institute's development in various ways. An Alumni Engagement Program was 

launched to coordinate contributions and maintain contact with interested alumni. 

 

Preferred modes of contribution include employment opportunities, guidance to students, guest 

lectures, research collaborations, scholarships/medals, infrastructure development, and extension 

activities. An Alumni Job Board was created to post job openings and internship opportunities, a 

mentorship program for alumni to volunteer, guest lecture series, a partnership initiative for alumni 

to participate in collaborative research, an Alumni Scholarship Fund for scholarships, and 

connections with the infrastructure planning team for potential contributions. 

 

The report underscores the institute's commitment to engaging alumni, valuing their feedback, and 

implementing improvements that contribute to the institute's growth and the professional 

development of current students. 
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Student Feedback Analysis Report on Curriculum (2023- 2024)

In an attempt to understand students’ perspective of the curriculum and to strengthen the quality of

teaching- learning environment and curriculum, feedback was sought from students of MGM School of

Physiotherapy, Navi Mumbai for implementation. A structured questionnaire was forwarded via online link

(Google form). Feedback was received from 315 students of BPT and MPT.

A summary of the feedback is presented below:

Name of Institute:MGM School of Physiotherapy, Navi Mumbai

Stakeholder: Students from Bachelors of Physiotherapy (BPT) and Masters of Physiotherapy (MPT)

program

Number of stakeholders providing feedback: 315 students (308 BPT; 7 MPT)

Date of feedback: March 2024

Objective: Feedback was sought from students of MGM School of Physiotherapy regarding the BPT and

MPT Choice Based Credit System (CBCS) curriculum and examination system to strengthen the

curriculum and examination system.

Summary of the feedback:

91.8% students reported that extent of coverage of course was satisfactory to very good. 93% of students

reported depth of Course content was satisfactory to very good. Applicability /relevance of curriculum in

real life situations were reported to be satisfactory to very good by 94.3% of students. 95.9% of students

reported learning Values (in terms of Attitude, Ethics, broadening perspectives) was satisfactory to very

good. 94.6% students reported learning Skills (in terms of Practical, Communication, Team work,

Leadership, Research) was satisfactory to very good. 91.5% of students reported Adequacy of available

practical facilities in terms of curriculum was satisfactory to very good. 95.8% students reported adequacy

of available clinical facilities in terms of curriculum to be satisfactory to very good. 97.8% students

reported relevance and adequacy of available Library books and resource material in terms of curriculum

was satisfactory to very good. 91.4% of students rated University theory exam paper content with respect

to curriculum coverage to be satisfactory to very good. 93.7% students reported University practical exam

content and conduct with respect to curriculum coverage was satisfactory to very good. 96.9% students

reported about content and conduct of various internal examinations to be satisfactory to very good. 82.7%
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rated the feedback system related to performance in internal examinations to be satisfactory to very good.

90.2% reported their opinion about extracurricular activities to be satisfactory to very good.

Summary of the feedback:

Item
Percentage of responses

Very
Good Good Satisfactory Unsatisfactory Not applicable

1. Extent of coverage of course 10.8 41.3 39.7 7 1.3

2. Depth of course coverage 9.5 43.5 40 6.3 0.6

3. Applicability/ relevance of curriculum in real
life situations 12.7 46.7 34.9 5.9 0.6

4. Life Values (in terms of Attitude, Ethics,
Broadening perspectives) 14.3 50.2 31.4 2.9 1.3

5. Learning Skills (in terms of Practical,
Communication, Team work, Leadership,
Research)

14.9 48.3 31.4 4.4 1

6. Adequacy of available practical facilities in
terms of curriculum 13.3 43.5 34.9 7.6 0.6

7. Adequacy of available clinical facilities in terms
of curriculum 14.9 46 34.9 3.8 0.3

8. Relevance and adequacy of available Library
books and resource material in terms of curriculum 17.9 48.3 31.7 1.3 1

9. Rate your university theory exam paper content
with respect to curriculum coverage? 13.3 42.5 35.6 7.6 1

10. Rate your university practical exam paper
content with respect to curriculum coverage? 14 47 32.7 6 0.3

11. Opinion about content and conduct of various
internal examinations 12.1 50.2 34.6 2.9 0.3

12. Rate the feedback system related to your
performance in internal examinations 12.1 45.1 36.5 5.4 1

13. Opinion on extracurricular activitries
10.5 42.2 37.5 7.6 2.2
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Student Feedback analysis report
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Students Suggestions:

Practical sessions must be conducted regularly.

Weekday Mentorship programs

Some topics are not covered in depth and just covered superficially

Faculties should try to cover the whole portion if possible. More practical sessions should be scheduled.

More practical sessions

Subjects should be less if possible
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Faculty Feedback Report (2023-2024)

In an attempt to strengthen the quality of teaching- learning environment and curriculum, feedback from faculty

of MGM School of Physiotherapy, Navi Mumbai was sought. A structured questionnaire was forwarded via

email. Feedback was received from 19 faculty members. A summary of the feedback is presented below:

Name of Institute:MGM School of Physiotherapy, Navi Mumbai

Stakeholder: Faculty members of MGM School of Physiotherapy, Navi Mumbai

Number of stakeholders providing feedback: 19 faculty members.

Date of feedback: September 2023 to August 2024

Objective: Feedback was sought from faculty of MGM School of Physiotherapy regarding academic,

non-academic, interpersonal skills, infrastructure, work culture and benefits

Summary of the feedback:

1) Academic Feedback: 100 % faculty agreed that structure of curriculum is logically organized. 94.7 %

teachers reported that objectives are clearly defined and 100 % agreed that the course content is need based.

94.7 % agreed that assessment is very well correlated with syllabus and teaching learning methods.94.8 %

agreed that internal assessment is very well structured. 100 % faculty agreed that freedom to adopt newer

strategies of teaching was provided. 94.7 % Personal interest is considered for teaching portions allotment.

100 % Work assignment is allotted equally. 94.7 % agreed that regular feedback and suggestions were taken

for curricular changes.

2) Non-Academic Feedback: Library 100 % faculty agreed that relevant books are available as listed in the

curriculum. 100 % agreed that latest editions of books are added regularly. 100 % agreed that adequate

copies of Books are stocked. 100% agreed latest Journals are subscribed. 94.7% agreed that library timing is

convenient

3) Non Academic Feedback: infrastructure and facilities 94.7 % faculty agreed that physical set up of the

institute is conducive. 94.7 % agreed that maintenance of physical set up is satisfactory. 94.7 % agreed that

equipment and supplies in the laboratory are sufficient. 79% agreed that computer facilities are adequate
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4) General feedback: Interpersonal relationship:100 % agreed that there is team spirit & cordial work

relationship amongst staff (Teaching & Administrative).100 % agreed that there is a good support system

amongst colleagues and from Institutional authorities as and when needed

5) General feedback: Work culture & Benefits 94.7 % agreed that opportunities are provided for

professional growth. 94.8 % agreed that there is established research system which appreciates and supports

new ideas. 84.2 % agreed that flexibility to balance family and work life is provided. 94.8 % agreed that

recognition for achievement is provided. 84.2 % agreed that feedback is provided on the performance. 79 %

agreed that remuneration is satisfactory.

Item Strongly
agree Agree Neutral Disagree Strongly

disagree
Academic Feedback

1. Structure of curriculum is logically organized 15.8 84.2 0 0 0
2. Objectives are clearly defined 15.8 78.9 0 5.3 0
3. Course content is need based 15.8 84.2 0 0 0
4. Assessment is very well correlated with syllabus
and teaching learning methods 5.3 89.5 0 5.3 0

5. Internal assessment is very well structured 5.3 89.5 0 5.3 0
6. Freedom to adopt newer strategies of teaching is
provided 26.3 73.7 0 0 0

7. Personal interest is considered for Teaching
portions allotment 15.8 78.9 0 5.3 0

8. Work assignment is allotted equally 10.5 89.5 0 0 0
9. Regular feedback and suggestions are taken for
curricular changes 10.5 84.2 0 5.3 0

Non Academic Feedback: Library
1. Relevant books are available as listed in the
curriculum 10.5 89.5 0 0 0

2. Latest Editions of books are added regularly 15.8 84.2 0 0 0
3. Adequate copies of Books are stocked 15.8 84.2 0 0 0
4. Latest Journals are subscribed 36.8 63.2 0 0 0
5. Library timing is convenient 26.3 68.4 0 5.3 0

Non Academic Feedback: , infrastructure and facilities
1. Physical set up of the institute is conducive 10.5 84.2 0 5.3 0
2. Maintenance of physical set up is satisfactory 5.3 89.5 0 5.3 0
3. Equipment and supplies in the laboratory are
sufficient 5.3 89.5 0 5.3 0
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4. Computer facilities are adequate 5.3 73.7 0 21.1 0
General feedback: Interpersonal relationship

1. There is Team spirit & cordial work relationship
amongst staff ( Teaching & Administrative) 10.5 89.5 0 0 0

2. There is a good support system amongst
colleagues and from Institutional authorities as and
when needed

15.8 84.2 0 0 0

General feedback: Work culture & Benefits

1. Opportunities are provided for professional
growth 15.8 78.2 0 0 5.3

2. There is established research system which
appreciates and supports new ideas 21.1 73.7 0 5.3 0

3. Flexibility to balance family and work life is
provided 5.3 78.9 0 15.8 0

4. Recognition for achievement is provided. 5.3 89.5 0 5.3 0
5. Feedback is provided on the performance 5.3 78.9 0 15.8 0
6. Remuneration is satisfactory 5.3 73.7 0 21.1 0
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Remarks of Faculty:

● Yearly increment to be given on the basis market standards.

● I am working since June 2022 but no appraisals or increment received so far. Suggestions: Timely appraisal system and

increment based on performance needed.

● Infrastructure should improve.

● Remuneration as per the experience and timely appraisal as per experience and performance must be considered.
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Alumni Feedback Report: (2023- 2024)

In an attempt to strengthen the quality of teaching- learning environment and curriculum, feedback from
alumni of MGM School of Physiotherapy was sought. A structured questionnaire was forwarded via email.
Feedback was received from 96 alumni students. A summary of the feedback is presented below:

Name of Institute:MGM School of Physiotherapy, Navi Mumbai

Stakeholder: Alumni from Bachelor of Physiotherapy program and Masters of Physiotherapy program

(MPT)

Number of stakeholders providing feedback: 96 alumni (96 BPT)

Date of feedback: August 2024

Objective: Feedback was sought from alumni of MGM School of Physiotherapy regarding the BPT

curriculum, development of professional soft skills, and infrastructure for improving curriculum and

infrastructure.

Summary of the feedback:

1) Academic Feedback 89.6 % reported that curriculum and syllabus adequacy was good to very good and
was relevant for future plans. 84.4 % reported that laboratory and 88.5% clinical hands on skill development
was good to very good. 86.5 % reported that guidance and cooperation from faculty was satisfactory to very
good. 83.3 % reported that teaching – learning methods used by faculty was good to very good. 90.6 %
reported that communication skills was good to very good. 88.6 % reported that working as a team member
was satisfactory to very good. 88.6% reported that development of leadership skills was good to very good.
89.6 % reported that research skills was good to very good. 86.3 % reported that planning and organizing
skills was satisfactory to very good.

2) Non Academic Feedback 71.9% reported that classrooms were satisfactory to very good. 77.1 % reported
that laboratories & equipment was satisfactory to very good. 68.8 % reported that computer facilities were
satisfactory to very good. 79.2% reported that sports and cultural facilities was satisfactory to very good.
83.3% reported that Library facilities was satisfactory to very good. 48 % reported that hostel (33 responses)
was satisfactory to good. 64.6% reported that campus facilities (basic like water, washrooms) was
satisfactory to good. 83.4 % reported that their experience of mentorship program of institute was
satisfactory to very good
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3) General Feedback: 85.4% reported that overall satisfaction with the Institute as satisfactory to very
good.96.9 % feels proud to be associated with your institute as alumnus. 60.4 % are willing to contribute for
the development of the institute.

Item
Percentage of responses

Very good Good Satisfactory Unsatisfactory Not applicable

I. Academic Feedback

1. Curriculum and Syllabus
adequacy

34.4 55.2 10.4 0 0

2. Curriculum and Syllabus
relevance for your future plans

33.3 56.3 10.4 0 0

3. Laboratory Hands on Skill
development

32.3 52.1 15.6 0 0

4 Clinical Hands on Skill
development

42.7 45.8 11.5 0 0

5. Guidance and cooperation
from Faculty

37.5 49 12.5 1 0

6. Teaching – learning methods
used by faculty

33.3 50 16.7 0 0

7a. Communication skills 37.5 53.1 9.4 0 0
7b. Working as a team member 39.6 49 11.5 0 0
7c. Leadership skills 34.4 54.5 11.2 0 0
7d. Research skills 39.6 50 10.4 0 0
7e. Planning and organizing
skills

32.6 53.7 13.7 0 0

II. Non Academic Feedback

8a. Classrooms 29.2 42.7 22.9 5.2 0
8b. Laboratories & Equipment 28.1 49 20.8 2.1 0
8c. Computer Facilities 32.3 36.5 26 5.2 0
8d. Sports and Cultural facilities 34.4 44.8 20.8 0 0
8e. Library facilities 38.5 44.8 15.6 1 0
8f. Hostel (If applicable) 24 24 8.3 2.1 41.7
9. Campus facilities (basic like
water, washrooms)

25 39.6 27.1 8.3 0

10. Your experience of
Mentorship program of institute

34.4 49 16.7 0 0
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III. General Feedback

11. Rate your overall satisfaction
with the Institute

33.3 52.1 14.6 0 0

Yes No
12. Do you feel proud to be
associated with your institute as
Alumnus

96.9 3.1

Yes No Maybe later
13. Are you willing to contribute
for the development of the
institute

55.2 5.2 39.6
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Alumni Feedback analysis report
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Remarks of Alumni:

None
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Employer Feedback Report (2023-2024)

In an attempt to gain an insight into strengths and weakness of the curriculum and skills of students graduating

from MGM School of Physiotherapy, Navi Mumbai, feedback was sought from employers recruiting students

graduating from MGM School of Physiotherapy, Navi Mumbai.

1.  Name of Institute: MGM School of Physiotherapy, Navi Mumbai

2.  Stakeholder: Employer

3. Number of stakeholders providing feedback: Feedback was obtained from 01 employer with whom 1

of our undergraduate student is employed.

Objective: In order to gain an insight into strengths and weakness of the curriculum and skills of students

graduating from MGM School of Physiotherapy, Navi Mumbai, feedback was sought from employers.

Summary of the feedback:

The employer reported that the knowledge base of student, practical hands on skills; communication skills

readiness to learn and innovate; accountability; optimum use of organizational resources was very good,

planning and organization skill. Employer reported leadership quality was good. Employer reported

contribution to organizational goals; participation in research endeavors; maintenance of appropriate

workplace relationships was good.
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Summary:

Item Very good Good Satisfactory Unsatisfactory

Knowledge base 100 0 0 0
Practical hands on skills 100 0 0 0
Communication skills 100 0 0 0
Working as part of team 100 0 0 0
Planning and organization skills 100 0 0 0
Readiness to learn and innovate 100 0 0 0
Accountability 100 0 0 0
Optimum use of organizational resources 100 0 0 0
Leadership quality 0 100 0 0
Contributes to organizational goals 100 0 0 0
Participation in research endeavours 100 0 0 0
Maintains appropriate workplace relationships 100 0 0 0
Effective time management skills 100 0 0 0
Rating of overall satisfaction with competency of
our candidate

100 0 0 0
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Professional Feedback Report (2023-2024)

In an attempt to gain an insight into strengths and weakness of the curriculum and skills of students

graduating from MGM School of Physiotherapy, Navi Mumbai, feedback was sought from professionals

(undergraduate and post graduate teachers from various colleges, who served as external examiners during

MGMIHS University Examination

Name of Institute: MGM School of Physiotherapy, Navi Mumbai

Stakeholder: Professionals

Number of stakeholders providing feedback: 15

Objective: Feedback was obtained from 15 professionals (undergraduate and post graduate teachers from

various colleges, who served as external examiners during MGMIHS University Examination) to gain an

insight into strengths and weakness of the curriculum and skills of students graduating from MGM School

of Physiotherapy, Navi Mumbai.

Summary of the feedback:

All examiners reported that theory syllabus, practical syllabus, topic wise mark distribution, practical

performance of students, logistic arrangement for examiners, internal assessment system, university

examination- theory and practical paper pattern & CAP system was good to very good.
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Summary:

Item Very good Good Satisfactory Non-satisfactory

Rate theory syllabus 66.7 33.3 0 0
Rate practical syllabus 80 13.3 6.7 0

How was the topic wise mark distribution 73.3 20 6.7 0
How will you rate topic wise choice of practical
assessment method?

73.3 20 6.7 0

Practical exam conduction
Students overall performance
Practical 13.3 60 26.7 0
Viva 73.3 20 6.7 0
CAP (theory) 86.7 6.7 6.7 0
Logistic arrangements for examiners 66.7 26.7  6.7 0
Examination arrangements for students 60 40 0 0
Examination system
How will you rate our Internal Assessment
system?

73.3 20 6.7 0

How will you rate our university examination-
theory paper pattern & CAP system?

86.7 6.7 6.7 0

How will you rate our university examination-
practicals & viva conduction

73.3 20 6.7 0



MGM INSTITUTE OF HEALTH SCIENCES
(Deemed to be University u/s 3 of UGC Act, 1956)

Grade ‘A++’ Accredited by NAAC
MGM SCHOOL OF PHYSIOTHERAPY

Sector-1, Kamothe, Navi Mumbai – 410209

Summary
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