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STATE BANK OF INDTA
INTERNET BANIKI NG
“OnlineSBP’
TERMSE OF SERVICE: DOCUMENT
Guenersl Information:

Lo The OnlineSBI registration form(s) should be addressed and sent divectly o e

branchies) where the customer nuintaing its accuuns(s).

[av]

Separate registration is required in case the accounms ae maimained at different

- branches.

3. MNormally, the account holders can aceess his accounts through the OnlineSBL only
alter he J she acknowledges to the respective branch (es) the receipt of the USER 1D
wnd Password sent to him / her.

4. Por the present, rights on the OnlineSB1 Service are resiricted for Enquiry purposes
DMLY,

S0 Al other accounts not listed in the registation form will be available on the
Online B for the purpose of enguiry only.

. The Online5B1 service cannot be claimed as a right, The Bank may also converl the

Service imto a diseretionary service anytime, if so warranied, after it has been made

available to the USER.

Bunk's Terms:

T All requests received from the USERS wre logeed and transmitted 1o the Tser's
branch for their fiplfillment. The requests become effective from the time these ame
recorded / registered at the respective branch. While regisiering the request, the
USER s informed about the time normally taken by the Bank for fulfillment of such
requests.

8. The rules and regulations applicable to the banking tansaclions done in the
traditional way in India will be applicable nudatis mieandi Tor the transactions done
through the OnlineSBI service,

9. Disputes between the registered USER of this service and the Bank with regard to the

wansactions done through OnlineSBI will be subject 10 the Jurisdiction of the
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compelent Cownts where the branch maintaining the relative aceount of the customer
is located and will be governed by Indian Laws in force from e b e,

10 The Bank will 1ake reasonable care 1o make use of the availabic wehnolpy Tor
ensuring security and preventing wisithorized access 1o ay ol e services offered
through the OnlineS B

11. The OnlineSBI scrvice is a VeriSign-cenilied scoure site, 11 assures Uhat during the
session user is dealing with web-site of SBI. The Lo way conumiication is secured
with 256-bit S5 encryption technology, which ensures the conficlentizality of the dara
during tramsmission.

12. The Bank reserves the right o modify, change, add ar seneel any of the services
offered through OnlineSBI or the Terms of Service listed in this Document withaut
prior notice 1o the Users. The changes will be notified 1o the USERS [ customers

theough a notification on the Site,

USER's Obligalions:

I3. The User-id and the Password given by the Bank must be replaced by Username sind
Password of the USER's choice al the tine of FIRST log-in. This is Mandatery.

14. The registered USER is free 1o choose a Username and Password of his choice as per
the guidelines on the sile, However, be ( she is advised 1o avoid choosing # passworcd
that is generic in nature, guessable f inferable from the personal data such ss pame,
datz of birth, address, telephone number, driving licence / car pumber elc,

15. The USER is welcome to aceess OnlineSBI from anywhere anytime. However, as a
miller of precavtion and safety, e should ami:.'l)l.:sinm PCy with public access,

16. There is no way to retrieve the Password from the system. In case the USER forgets
his / her Passwaord, he / she will have 1o approach the branch Jor re-issuc of password.

17. The USER must keep the Uscrimme and Password strictly confidential and known
only 1o himsell / herself 1t 35 a pood practice to commit the password to_memory

rather than wrile it down somewhere Bank will not be responsible for any loss

sustained by the USER due (o breach of this condition.




I8, The Bank presupposes thar log-in usiog appropisie Userpmne and Password is o

vilid session mitiated by none ather than e USER w0 whom the said Username wnd

Lssword belongs.,

AL transactions executed through o valid session as defined above will be construcd

2

21

o hawe been cmanated from the registened USER and will be legally binding on him /

her, The USER s cautioned agains Jeaviee the compuier ungtiended during a valid

L

55501,

0. Should the USER notice that any information relating Lo the customer’s wecount(s) is

meorrect or discrepant the same shoukd be immediately brought 1o the notice of the

bronchi{es) by c-imail or letter,

- The USER will not attempt or permit others 1o altempl accessing OnlineSBI through

ary unlaw ful means.

220 The authorization granted to a user is valid il he is de-repistered from the

B

OnlineS 1 service. The request for de-registration of an authorized user must be

mhde to the branch by the customer nnd will be effeetive when branch acknowledpes

Hie =ome in writing,




Y e NP TR fapem e

4 .m,‘f‘?a’(‘ o T

jo 2019 @ VC 126612

'glis Agreement made at KAMOTHE, NAVI MUMBALI this Wednesday of 08/05/2019 between

“EDBI BANK LTD”, a company incorporated under the Companics Act, 1956 and a banking company within
the meaning of The Banking Regulation Act, 1949 having its registered office at” IDBI Tower, WTC , Cuffe
Parade, Colaba , Mumbai 400005 (hercinafter referred to as “the Bank™, which term shall include its
*ccessors und assigns) of the First Part.

Ao

IAGM INSTITUTE OF HEALTH SCIENCES, KAMOTHE, NAVI MUMBAL, a public Trust having its
ragislcrcd office at Sector-1, Kamothe, Navi Mumbai (hereinafier referred to as “Merchant® which shall mean
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and include, wnless repugaant to the context o meaning thereof, their survivor or survivors, heies,

EXECUIOrS, adminisireions and lezal representsives) of the Other Pait,

The Bank and Merchant shall herinalier be referred o collectively as “the Parties” and cach

individually ps 2 “Party™ or “any Party™,

WHEREAS

A) Dank is engnped inter alia into the business of acquiring payments from and making
dishursements to merchant establishments towards ransactions cifected by the use of eredit,
debit ar ather cards for the reimbursement of such dishursements from the respective issuers of
ancly enrds

B The Bank desines 1o scquire card transactions entered into over inlcmnet Ly card holders and pass
an the amounts of such ransactions o Merchant

agreement the © now wil ses as fi

1. fini 5
L this Agreement, the following words shall have the fallowin & meanings,

“Agreement™ means this ggreement and any further written amendment made t0 this
agreement by the paties tenns and conditions as mutually agreed.

“Authorisation™ means the process by which the Bank approves B Teangnetion as stipulated
By the Bank from time 1o lme and includes approval flashed on the elecironic date captuee
machine or telephonic approval in absence of elestronic data caplure machine,

“Business™ mesns business the Merchant is normally engaged into

SCard™ meens neredit, debit or any other card izsued by an Jsster,

*“Card Holder™ means person o whom a Card is issued or whao is authorised to use that
Card.

FCard Organisation™ includes VISA. MasterCard and any other Card Origination offering
credit, debit ar any other card PICRELITIeS 10 1ssmers.

“Chargeback™ means = Tmnsaction that is returned 1o the Bank by the Tasuer.

“Commisslon™ means the commission payable by to the'Bank by Merchant for facilitating o

Tranzneticn,

h B, Goel
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Hlsswer™ means o licencee of & Card Organisation issuing o Card.

“Transaction™ means an act between a Coard Holder and the Merchant on the Website Tor
the payment by a Cord Holder to Merchant by way of fees or charges for educational

services provided incleding all eiher charges as payahie to the merchant.

HWebsite” means o site on the internet owned and maintained by Mercham o conduct

hustness and Tacilitote c~commerces transactions .

1. Merchant's Repr inns & VWarranties
Merchant represents and warmrnnis 1o the Bank that:

{a) it is a public charitable trust  duly constituted, registered and validity existing under
IMDIAM law;

(k) il holds necessary licenses, permissions, approvals and consents as may be reguived for
ihe conduct of its activilies and such licenses, permissions, approvals and consents anc
valid and subsisting;

(x} it has, in terns of appliceble law and its constiivtion documents, capacity to cnter o
and perform thiz Agreement and it has taken all actions required Tor its entering into s
A precment;

[}

[

neither making nor performance of this Agreement will violate any law or conilict with
or result in the breach or constilute a defanlt or require any consent vnder any decrees,
cader, judgernent, indenture or agreement; and

(e

-

it searraots 0 the Bank that the representziions made above shall contines to be truc

during the period of this Agrcement,

3 Agrecment (o poquire Transactions

N The Bank aprees, based on the representations, warsanties and indemnities of Mercham as
contmined herein and subject 1o the terms and conditions of this Apgreement, to acquire from
bderchant ihe Transactions on the Websiie and pay to Merchant the amounts of such
Transmetions nel of any amounts due by Merchant to the Bank towards commission, fees and

cnsls, diseounts, chargebacks or amy others.

3.2 The Bak shall not acquire the Transactions oviginated using Cards other than those isssed
Dbearing Visa or MasterCard logo,

1.3 The Bank's acquiring of Transactions as aforesaid shall be without the Bank being lable to

any person other than Merchant.

o, BCETELLTRE e cl i

A Pricing for suprise sepment {exclodes Service
Mervchant services foe (MSF) for processing any VisaMaster/Rupay cards:
Domestic Debit Cards transactions: NIL

A -
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Domestic Credit Cards transactions 1% =+ GST (Pass to Card Folider)
O Time Integration fee: NIL

Secnrity Deposit: NIL

Yearly Annual Maintenance Fee: ™IL

4.2 T Tank shall not he entithesdt o regeive from Merchant any ather charpes wid costs other
s Mhose mentioned under clause 4,1 above demanded by others ar incurred by the Benk on
Transctions acquired under this Agreement.

5 Chargehack
5.0 The respective Rules and Regulations as may prevail {ram time to time of VISA, Masiercard

or any other card organization approved by the Bank shall apply o Transactions relating 1o
these organiztions acquived by the Bank from Merchant under this Agreement,

5.2 In the event of & chargeback sifuation arising on a Transaction gcquired by the Bank under
this Apresment, Merchant and the Bank shall best endeavour o resoive the isswes within a
period of 30 days from the date of chargeback?

33 In case of a particular instance of chargeback remainmg ynresolved within 30 days as
aforesaid, the Bunk shall have o right to recover the amount of such chargeback from
herchant.

3.4 In the event of the subsequent receipt by the Bank of an amount on 4 chargeback from an
fssuer (which amount the Bank has provioushy recovered from Merchant for heing an
nresolved chargeback as stated i e proviows clause}, the Bank shall pasa on o Merchant
sueh amount received by the Bank firom an Lsuer.

5.5 [ the Bank is cntitled to chargeback ay Transaetion or iMthe Bank is cotitied to payment oF
peimbursement frem Merchant of any amount uncer this Agresment, ihe Bank may af ils
discretion, bul after communication and concurrence from Merchant give effect o such
charpeback entitlement in any 0ne OF more of the Tollowing methods:

{a} deduction of the relevaut amaount of wny par thereof from any account whalsoover af
Merchant with any braneh of the Bank without prejudice or Emitation to the Bank"s
Fight to set-off, transfer and apyl jeations of funds in baws

(Ix deduction of the relevant amount or any part thereof from any payments 1o ME;

s billing Merchant for the relevant bill ameunt or any part thereof and Merchant

agrecing to pay the amount of the hill fthwith upon receipt of the same without

any demur or pHoles;

[
.l The parties agree that the terms and conditions of this agreemens (or any progodurss there

under) can be amended by written mutnal consent from tinme to time.
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6.2 The Bank shall endeavor to make payments of amounts when due to Merchant on
Transactions within seven business days after receipt of the Transactions by the Bank, unless
this Agreement is under termination notice period in which case the Bank shall endeavor 1o
make such payments only when it has successfully collected by the Bank from the Card
Issuer(s) and within one hundred eighty business days after receipt of the Transactions by
the Bank,

63 The Bank shall be entitled, in case when any refund cluimed by the Bank exceeds the
amount due to Merchant, to debit the amount by which the refund exceeds the amount
pavable to Merchant to the account of the Merchant and to recover it from Merchant,

6.4 Payment by the Bank shall be without prejudice to any claims or rights which the Bank may
have against the Merchant and shall not constitute any admission by the Bank as to the
performance by the Merchant of its obligations under this Agreement and the amount

payable to the Merchant.

6.5 The Bank shall be entitled to setoff and deduct from the amounts payable to Merchant with:
(a) the amount of refund due 1o any Card Holder in accordance with the Refund Procedure
set out under this Agreement;
(b) overpayment made by the Bank to the Merchant due to errors or otherwise; and
(c) other any other sum due from or payable by the Merchant to the Bank mcluding without
limitation any chargebacks herein.

6.6 If the Bank suspects that the Merchant has committed a breach of this Agreement or has
acted dishonestly or fraud has been committed against the Bank or any Card Holder or thind
party, or has in connivance with any other person done the same or assisted in the same the
Bank shall be entitled to suspend all payment under this agreement to the Merchant, pending
enquiries by the Bank.

6.7 Notwithstanding anything contained herein, where the Bank has rcason to believe that any
Transaction is fraudulently incurred, the Bank shall e entitled to withhold payment in
respect thereof,

6.8 The Bank shall be, in refation to a Transaction, cntitled at any time to refuse payment
hereunder to Merchant or if payment has been made to debit Merchant's account or to seek
immediate reimbursement from the Merchant towards the amounts paid, notwithstanding
amy Authorization given by the Bank to the Merchant if:

(a) any Transaction entered into by Merchant is observed fraudulent, uniawful or
unenforceable;
(b) information provided by Merchant o the Bank in respect of the Transaction is not

received in accordance with the Banks requirements;

Dr. esh B, Goel
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(e} the Card Holder disputes the Transaction for whatever reason;

{dd the Transaction appears more than once 1o Cardholder’s account

(e} the Transaction is doubtful or erromecusly piid o the Merahant: and

(f} any other cvent or circumstanee which 1he Bask shall from time o time netify o the

Merchant in writing shall have eecurred,

6.5 The Gaak may, from time o time, require Merchint to carry oel such activities viz, software
Upgradation  in conncction with the maintenance of {he Website as it may consider
appropriate for fcilitating the its acquiring Transactions via its payment gateway, This may
inzlude various measures for ensusing safety, security and corectness of Lhe Transactions.
Merchant expressly agrees o condset such aelivities promptly upon being imimared in this
regard by 1he Bank.

6.1 The Bank shall net issur or suffir iy hiahility to Merchant or any ather person owing to its
inabilily (o process a Transaction duc 10 hinderance or stoppage of the payment grleway or
other systems emploved or used by it for the processing of Transaction dus to mon
campletion of Trapszctions or any cther reason connecied with the operation of the payment
gateway or any other system employed or gsed by the Bank for processing of Transactions.

. Indemmity
7. Merchans shitl indemnify and keep the Bank indemnified and harmiess for any loss, damage

ar infary incurred, suffered By the Bank or claimed fican the Bank in relation o the
Transactions acquired by the Bank from Mercham pursuant to this Agreement.

T2 Merchant agrees 1o eooperate with the Bank 10 defend the Bank in the event of a clain or o
suit being Mled by any person in connection with a Transaction,

H. eriod of A moent and termingtion
&1 This Agreement shall be valid for a period of 1 {one) year from the date of this Apreement
wnd ghall stand eutomatically renewed for n further period of 1 {one) year each time, unless

termingded soomer in lerms hereof

52 This Agreement shall be terminated Ly the Bank forthwith by Eiving a notice i writing 1o

Merchant in the event any of the following:

(i} breach by Merchint of any of the terms and conditions of this Agreement;

(b)) any of the Merchant's Bepresentations and Warranties herein contained turm out 1o be
incoreest or become untre:

te) it Merchant is unable to pay its dues ar Merchant becomes bankrupt or inselvent o
likely to be 5o in the sale discretion of the Banl, and

() if Merchamt, in the sele discretion of the Bank, invalved in or has facilitated any

suspicions transaction or frawd,
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Nastple Tanderives Pogfivem BOe ey agreeeinein

. Rajekh B, Gool
Repistrar
R Instibete of Henlth Scicaces
flreented Uaiversity uis 3 of UGC Ace, 1954
Mave M leng- 400 0=

-




8.3 The obligations of Parties arisen under this Agreement prior fo its termination and the
Indemmities. and warranties of confidentiality under this Agreement shall survive its
termination.

9. Confidentinlity

9.1 The Parties undertake that the communications between Merchant and the Bank and any and
all information and material supplied (whether in hard or soft form) to one Party by the other
Party or on its behalf at any time in any manner whatsocver in relation to the Agreement or

Transactions pursuant to it shall be treated as confidential.

9.2 The Parties shall preserve the confidentiality of information and matenals aforesaid at all the
times und shall use its best efforts not cause such information or material fall into the hands
of uny third party,

9.3 A Party receiving such confidentinl information or materinl shall return to the Party giving
such information or material in whatever form that it is in possession or control without
protest or demur upon a demand made by the Party giving such information within 30 days
of termination of this Agreement.

9.4 This confidentiality clause and undertaking shall survive the termination of this Agreement.

1. Waiver
Not exercising or delay in exercising any power or remedy accruing or available to the Bank
hereunder or any other documents pursuant hereto shall not impair or prejudice any such
right, power or recourse and shall not be construcied to be a waiver thereof or any

acquiescence therein.

1. Severability
If pravision of this Agreement become illegal, invalid or unenforceable for any reason, it

will be severed from the remaining provisions, which will remain unaffected.

12, Force Majeure
Ifat any time during the term of this Agreement the performance in whole or in part of either
party's obligation under this agreement is prevented or delayed by any reason beyond the
contrel of the Parties hereto, inclufiing but not limited to fire storm, flood carthquake,
explosion, fire, accident, military operation, war rebellion, riot wreck, epidemic- embargo
any virus in the system, any other electronic delay, or any laws, regulations or ather
Governmental actions, neither party shall be entitled (o terminate this Apreement nor shall
cither party have any claim for damages against the other in respect of such non-
performance or delay in performance, and shall eatitled to resume as scon as practicable

after any such event has come to an end or ceased 1o exist, provided that if the performance
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in whole or part of any obligations under this agreement is prevented o delayed by reasen of
any such event for a period excecding ninety (90) days, the parties shall jointly discuss the
fensibility of o rescheduling of performance. I cither of the partics cannot with reascnzble
diligence be expected to continue performance, such party may at its option elect to
terminate this agresment or swch pant thersof as can be served therefore without affecting the

performance of the remaining portion.

13, Goneral

(ik The Merehant shall not and the Bank shabl be emitled Lo transfer or assign its rights
or obligations under this Agreement,

i) Amy request, approval, demand, waiver or other nodice hereunder shall be in writing
andl deemed 10 be piven on the date en which it i= delivered in hand, reeeived via
registered mail and addressed 1o the respective sddresses of Partes set forth abose
unless such addresses ave changed by written notice (o the other party.

{iii) This agreement conlaing the entire Agrecment between the Parties representing the
subject matier hereof,

{iv)  The headings of the aricles and other sub-divisions of the Agresment are for
convenience of reforence only and hear no effect on the mterpretation of this
Agreement.

] The Bank resetves the right at all Hmes 1o amend the terms and conditions hereof
(including procedures stated hereunder) which will become effective upon such
mnendment,

{vi) Al costs (including cost between the Advocate and client), charges, expenses, taxes,
dutics (including stamp duty) i relation o this Apreement and any document
executed purszant thereto and in velation 1o the enforcement of this Apreement shall
b barne and paid by the respective parties,

(i} In this npreement, if the contexe permits or requires words importing the masculine
gender shall inclwde the feminine and neoter genders, and words in the singular

numbers shall inclode the plural and vice versa,

14 Arbitration
The Parties agree that any disputes or differences avising out of ar in connection horewith or
anything done or omitted 1o be done pursuant bereta shall be attempted to be first setled
amicably failing which, it shall be referred 1o arhitration to be conducted in accordance with
the Arbitration and Conciliation Act, 1996 or any subseguent statutory modifications from
time o time. The venve of arbitration shall be Mumbai,

15, Governing Law and Jurisdiction

This Agrecment and all matters arising under it shall be governed in accordance with the

lawes, of Indin and subject ta the jurisdietion of cowts in India.
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16. Subject to the conditions mentioned in the Letter dated 07/05/2019 signed by Ms. Piyu
Agnihotri, SOM, IDBI Bank Ltd, CBD Belapur, Navi Mumbai-400614, the agreement is
signed.

IN WITNESS WHEREOF, The partics herein have hercunta set their respective hands to this
agrecment executed in duplicate on the day, month and year first above written.

For and on behalf of Merchant

Signature

Name 3 Dr. Rajesh Gool

Title ] Registrar

Address : Sector-1, Kamothe, Navi Mumbai-410 209

For and on behalf of the “IDBI Bank Ltd" .

Signature

Name

Title

Address ¥ 1DBI Bank Ltd, CBD Belapur, Navi Mumbai-400614
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