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FEEDBACK ANALYSIS REPORT (2019-20) 

EMPLOYER FEEDBACK 

There were 2 employer feedback filled by the prineipal. cach for the BPT && 

MPT academice year on 19th August. 2020 on a printed form. There were a total 

of 6 questions regarding the curriculum &syllabus. knowledge base of 

candidate. Practical hands on skills, communication skills, administrative 

abilities & overall ratings. After analysis, these feedback responses varied from 

Good Very good. Though. there were no negative responses, timely academie 

meeting are held to discuss the scheduling of academic calendar & examination, 

measures to improving the students clinical skills through Student centric 

programs & topic completion tests, teachers are encouraged to attend faculty 

development programs as well as focus on research. 
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FEEDBACK ANALYSIS REPORT (2019-20) 

PROFESSIONAL FEEDBACK 

A total of 20 fecdback form were filled by the cxternal examiners for the BPT& 

MPT academie year from 2019- 2020through print forms. There were a total of 

5 questions related to domains literature survey, skill level, Lab facility 

&equipments. cooperation from principal/ tcachers, students attitude & 

hospitality. After thorough analysis, the maximum feedback responses varied 

from Good - Very good while there were fair responses were observed in 

literature survey(25°%) . OSPIE Pattem (5%). clinical skill level(25%). 

Therefore. a stafl meeting was held with the principal & the above topics were 

discussed & the following steps were taken: 

A plan of Faculty Development Program on PEDAGOGY is being 

formulated for inproving the teachers teaching skills, communication 

skills & use of innovative teaching aids& OSPE & OSCE SYSTEM. 

Promotion of Research activities by conducting seminars for students, 

involving students in writing case reports & review articles & organizing 

seminars related to research are being organized in the next academic 

vear. 
Presentation of cases in the OPD & seminars & journals with proper 

guidelines like use of PEDRO system for Journal presentation. 

Efforts 1o improve the library facilities are also in place by developing a 

Student BOOK BANK. PPT BANK & process of addition of new 

relerence books. 

The process of Lab being equipped are also in process by statt 

suggestions & their requirements for student teachings. 
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FEEDBACK REPORT 

TOTAL NO. OF DATE OF FEEDBACK WAS 
NAME OF 

STAKEHOLDER NAME 
FEEDBACK TAKEN 

INSTITUTE 

383 19th-20th August 2020 
MGM SOP, A'BAD 

Student's feedback-curriculum (1st SEM CBCS) 

382 19th August 2020 
Student's feedback-curriculum (2nd SEM CBCS) 

35 20th August 2020 
Student's feedback-curriculum (1st BPT) 

333 19th August 2020 
Student's feedback-curriculum (2nd BPT) 

277 19th August 2020 
Student's feedback-curriculum (3rd BPT) 

112 18th August 2020 
Student's feedback-curriculum (4th BPT) 

45 4th September 2020 
Student's feedback-curriculum (1st SEM MPT) 

19 4th September 2020 
Student's feedback-curriculum (2nd SEM MPT) 

121 19th August 2020 
Parents feedback MGM SOP, A'BAD 

5 20th -21st August 2020 
MGM SOP, A'BAD Alumni feedback 

2 19th August, 2020 
MGM SOP, A'BAD Employer feedback 
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MGM SOP, A'BAD Professionals feedback 20 2019-20 

MGM SOP, A'BAD Faculty feedback 16 19th August, 2020 

MGM SOP, A'BAD Teachers evaluation by students 16 teachers 19th-26th August 2020 
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Grade 'A Aceredited by NAAC 
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Sector-1, Kamothe, Navi Mumbai -410209

Professionnl Feedback Report (2019-2020) 
1. Name of Institute: MGM School of Physiotherapy, Navi Mumbai
2. Stakcholder: Professionals 

3. Number of stakeholders providing feedback: 18 

4. Date of feedback: December 20019

Objective: Feedback was sought from professionals (undergraduate and post graduate teachers from 
various colleges, who served as external examiners during MGMIHS December University 
Examination and internal examiners from MGMIHS) to gain an insight into strengths and weakness of 

the curriculum and skills of students graduating from MGM School of Physiotherapy, Navi Mumbai.

Summary of the feedback: 90% of the experts reported that syllabus coverage was good-very good,
67% reported theoretical knowledge of students was good-very good, 89% felt practical assessment 
and hands-on skills were good-very good, 89% reported that students were good-very good in
communication skills with patients, there were no ethical concerns during practical examinations, 83 
% reported good-very good rational of management, awareness of guidelines and recent advances were 

found to be good-very good by 78% experts. 

Item Very good Good Satisfactory Unsatisfactory 
Syllabus coverage
Student performance in theoryY

Practical hands-on skills 
Practical assessment skills

Communication skills
Ethical aspects of assessment 
Rationale of management 

Awareness of recentadvances

33 
17 

67 

33 

33 

39 S6 

17 
22 

61 

Directór, 
MGM School of Physiotherapy, 
MGMIHS, Navi Mumbai

Criterion In-Charge 
MGM School of Physiotherupy 

MGMIIS, Navi Mumbai

Feedback Coordinator 
MGM School of Physiotherapy 

MGMIHS, Navi Mumbai

otherPhysio 

MGM Schoolof Plyntotherapy, Navi Munbui 

ON* 
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Professional Feedback Analysis Report (2019-2020) 

In an attempt to get feedback from professionals, strengths and weakness of the curriculum and 

ski lls of students graduating from MGM School or Physiotherapy. Navi Mumbai. experts in 

Physiotherapy (undergraduate and post graduate teachers from various colleges. who served as 

external examiners during MUMIHS December University Examination and internal examiners 

from MGMIHS) were approached. /\ structured questionnaire was prov ided to each examiner. 

feedback was received from 18 examiners. A summary of the feedback is presented below: 

t. Curricular aspects: 90% of the experts reported that sy llabus coverage was good-very 

good. 67% repo11ed theoretical knowledge of students was good-very good. 89% felt 

practical assessment and hands on skills were good-very good. 89% reported that 

students were good-very good in communication skills wi th patients. there were no 

ethical concerns during practical examinations, 83 % reported good-very good rational of 

management, awareness of guidelines and recent advances were found to be good-very 

good by 78% experts. 

2. Communication Skills: With regards to communication skills with patients. all 

examiners reported that the students were satisfactory-very good in communication ski lls 

with interdisciplinary team members. junior and senior colleagues. patients and care

givers. and administrative staff. 

3. lJnivcrsity Examination aspects: All professional experts provided feedback based on 

the curriculum and !>llldcn1s pcrforman1.:e in university examination. All examiners I 00% 

reported that un iversity examination, ~,rrangcmcnts for external examiners, examination 

center arrangements \H:re good to very good. 67% reported that adequate instructions 

were provided to examiners. purpose of examination; processes and procedures that 

would be followed during the examination were adequately conveyed by the Convener of 
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~1GM lNSTITllTE OF HEAL TH SCIENCES 

(D~mcd to be Univcr,ity ws 3 of l lUC Ac1. 19~6) 
Grade 'A' Accredih .. ><I by NAAC 

MGM SCHOOL OF PHYSIOTHERAPY 
Sc.:tnr-1 . l\.amothe. Navi l'vlumhai 41 0~09 

C:\arn and 89~o reported that exam was conducted as rcr l I ni vcrsity recommendations. 
94°,(, c:-.amincrs felt that the exam did not disadvantage the student in any manner 

I. Types of Examiner 

• Internal ■ External 

2. Were the Instructions for the examination 
appropriate for you to fulfill your role as an 

external examiner 

• Yes ■ No 

3. Was the venue and environment suitable for such an 
environment 

■ Yes ■ No 

2 
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-t Was the timing of the examination appropriate 

■Yes ■No 

:-. \\ ere the arnrni:cmcnb for food and rdrc~hmcnls proper 

■Yes ■ No 

0% 

6. Did the Chair make :m explicit statement as to the purpose of 

the examination and the processes and 
procedures that would be followed during the examination 

■Yes ■ No 

I
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7. Did the Chair manage the examination in 11rronhmre with 
university procedures 

• Yes • No 

11% 

\\ as the Examination conducted in a m11nncr th:,11 did not di~11drnnlaj?e the 
studt>nt 

■ Yes ■ No 

6% 

--~-- -- ---·-- -·•- ------------- -

Did examination progress satisfactorily 

■ Yes ■ No 

0% 

.~ ~ ~ .. - I • • ~ ~~ 
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Did you enjoy the examination experience 

• ves ■No 

11% 

Would be willing to be an external examiner again at some 
time in the future 

■ Yes ■ No 

12. Did any unusual events occur which could have 
disdadvantaged the student 

■Yes ■No 

0% 
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Fcedhack on C urriculum: 

Syllabus coverage 

■ Very Good • Good - Satisfactory a Unsatisfactory 

0% 0% 

Students' Performance in CAP (Theory) Examination 

• Very Good ■ Good ■ Satisfactory ■ Unsat isfactory 

0% 
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Practical Hands- on skills 

■Very Good ■Good • Satisfactory ■ Unsatisfact ory 

0% 

Practical Assessment skills 

■Very Good ■ Good ■Satisfactory ■ Unsatisfactory 

0% 

Communication skiUs with patients 

■ Very Good ■ Good ■ Satisfactory ■ Unsatisfactory 

0% 6% 

7 



,,,--.. 
( 1 .~~ 't_.:> 

\1G:\J INSTITL:TE OF HEALTH SCIENCES 
(De.:med to be l niH:rsi!) u l !, 3 of l "GC •\ rt. 19:,6) 

G rade 'A" Accredited by NAAC 
\1GM SCHOOL OF PHYSIOTHF:UAPY 

",cct. ir- 1. "-amothc. '\ ,t\l \lum!>a, ,H 0'.!01J 

Ethical concl'ms in practil'al l'xamination 

D Very Good ~ Good • Satisfactory ■ Unsatisfactory 

5% 0% 

I {,'l 

Rationale of management 

• Very Good ■ Good ■ Satisfactory ■ Unsatisfactory 

0% 

Awareness of upd~tes/ guidelines of man.e2ement 

■ Very Good ■ Good " Satisfactory ■ Unsatisfactory 

0% 
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Would be willing to be an external examiner again at some 
time in the future 

■ Yes ■ No 

12. Did any unusual events occur which could have 
disdadvantaged the student 

■Yes ■No 

0% 

s 



r 
t!Y 

\1GM INSTJTlJTE OF HF,ALTH SCIENCES 
1 n,·crn <.!d to he liniversity u/s 3 of L1G< · /\ct. 1956) 

( ;rade 'A' Accredited by NAAf' 
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\c.:t,1r- I. Kamothc. Nav i Mumbai ~ I 0209 

Fcedhack on C urriculum: 

Syllabus coverage 

■ Very Good • Good - Satisfactory a Unsatisfactory 

0% 0% 

Students' Performance in CAP (Theory) Examination 

• Very Good ■ Good ■ Satisfactory ■ Unsat isfactory 

0% 
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( Oe-:nied to be University u/s 3 of UGC- Act. I 9.'i6) 
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Practical Hands- on skills 

■Very Good ■Good • Satisfactory ■ Unsatisfact ory 

0% 

Practical Assessment skills 

■Very Good ■ Good ■Satisfactory ■ Unsatisfactory 

0% 

Communication skiUs with patients 

■ Very Good ■ Good ■ Satisfactory ■ Unsatisfactory 

0% 6% 
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Ethical concl'ms in practil'al l'xamination 

D Very Good ~ Good • Satisfactory ■ Unsatisfactory 

5% 0% 

I {,'l 

Rationale of management 

• Very Good ■ Good ■ Satisfactory ■ Unsatisfactory 

0% 

Awareness of upd~tes/ guidelines of man.e2ement 

■ Very Good ■ Good " Satisfactory ■ Unsatisfactory 

0% 
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